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Our Staff

Dr Dal SihotaDr Dal Sihota - Dentist 
Dr Pam SihotaDr Pam Sihota - Dentist
Dr Mei San ChanDr Mei San Chan  - Dentist
Lori JaggardLori Jaggard - Hygienist / Therapist
Tess EckertTess Eckert - Hygienist
Liane Liane -  Practice Manager 
AmandaAmanda - Clinical Assistant / Administrator
JaneJane - Clinical Assistant / Receptionist
MelanieMelanie - Head Clinical Nurse
RachaelRachael - Receptionist
ToniToni - Clinical Assistant

Surgery Hours

Monday         8am - 5pm
Tuesday        8am - 6pm
Wednesday   8am - 6pm
Thursday      8am - 6pm
Friday          8am - 5pm
Saturday  CLOSED
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Did you know!?! 

Fun facts about germs...A clean mouth has between 1,000 and 100,000 
bacteria on each tooth. If that makes you squirm, consider this. The 
human body is home to some 1,000 species of bacteria.

Remember your mum warning you that germs are spread by locking lips? 
The real fact is that more germs are transferred by shaking hands than kissing! 

And a fun fact to remember next time you’re popping in the earplugs. 
Researchers have found when we wear headphones for just one hour,  
it increases the bacteria in our ear by 700 times.

Good news! You are now able to book your appointments online via our 
website www.flagstaffdental.com.au
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COVID-19 Update

The first half of 2020 has certainly proven to 
be a rollercoaster of events with unexpected 
and tumultuous results. From the devastating 
Australian bushfires to the subsequent 
damaging floods, then the rapid global spread 
of COVID-19, it seems as though no corner of 
the globe has been spared. 

In Australia, many industries have been 
affected by COVID-19 and dentistry was by 
no means spared. We faced many challenges 
during the height of the COVID crisis here 
in SA. Dental restrictions were such that 
we had to temporarily close. Guidelines 
and policies given by the Australian Dental 
Association, Australian Dental Board, SAPOL 
and the Australian Health Protection Principal 
Committee were strictly followed in the 
practice - these guidelines are still in place 
today. PPE was scarce, meaning we were 
facing the prospect of being unable to work 
safely during the peak of the crisis. 

As health care providers we are acutely aware 
that we are in a high-risk environment with 
respect to COVID-19. The safety of staff, 
patients and the community is paramount. 
However, with the gradual easing of 
restrictions dental surgeries have been able to 
go back to the new “business as normal”. 

Although the COVID-19 issue is far from 
over, SA has proven to be a frontrunner 
in “flattening the curve” and “containing 
the spread”. With infection numbers still 
increasing globally and here in Australia, we 
cannot be complacent. All guidelines will still 
be followed in the practice and most likely 
implemented long term. These guidelines 
have been well publicised by the Australian 
Government, SA Health and various dental 
associations.

The entire team wholeheartedly appreciates 
with utmost gratitude everyone’s support and 
understanding during these times. Caring for 
our patients is so important to us. It hasn’t 
been easy for anyone in this city, this country 
and this world - there is still a way to go, but 
we can all get through this together.

Thank you from the whole team at Flagstaff 
Hill Dental Care.

When should I start bringing 
my child to visit the dentist?

We recommend that you bring your child 
in with you when you come in for your 
check-up appointments so that they can 
be introduced to our team and dental 
environment. 

We then suggest that they have a check-up 
at about 2 years of age when all of their 
baby teeth have come through. At that 
stage they can go for a ride in the chair if 
they feel comfortable and as they become 
more familiar with the dentist or therapist, 
we will use a small mirror to count their 
teeth and have a look for any problems. We 
recommend 6 monthly examinations for your 
children thereafter.

At around 6 years of age, they will be starting 
to lose their baby teeth and their adult teeth 
will be coming through. It is much easier 
to treat a child who is already familiar and 
comfortable visiting the dentist. 

Most importantly, the dental surgery should 
be treated as a fun place to visit and not 
something to be afraid of. Of course, a child 
who has regular examinations is far less likely 
to experience serious dental problems with 
their teeth and oral health and less likely 
to be fearful of the dentist. A happy child 
makes it easier for parents and us. That makes 
everyone happy.  
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Don’t forget that if you have private dental 
cover, children up to the age of 18 are bulk 
billed for their routine examination and clean 
appointments (and xrays if required).  If your 
child is eligible for the Government Children’s 
Dental Scheme they will be bulk billed 
through Medicare.  If your child isn’t eligible 
for the Govt Scheme and you don’t have 
private cover, the cost of the examination, 
clean and xrays will be 50% of the normal 
fee.  Ask our staff if you would like to know 
more.

Private Dentists vs 
Preferred Providers

Most people covered by private 
dental cover are able to choose 
which dentist will provide their 

dental care.

However, some health funds are 
attempting to force their members 
to see a health funds’ dentist of 

choice or ‘preferred provider’.

The term ‘preferred’ is misleading as it 
insinuates that the provider dentist delivers a 
higher standard of care than other dentists. It 
really only means that they are contractually 
and financially bound to that health fund.

We do not participate in these schemes as we 
do not believe in contracted dentistry.

We wish to be able to provide the current 
high standard of service to our patients 
without any restrictions to the decision 
making process. We believe that maintaining 
patient choice is a crucial element to 
providing high standards of dental care.

The Australian Dental Association believes 
you should be fully informed about all the 
implications that contracted dentistry will 
have on dental care for you and your family.

It may be time to look at what rebates your 
private dental fund is offering you. Can you 
do better?

If you are concerned that the dental rebate 
you are receiving from your private fund 
doesn’t seem good value for money, speak 
to our receptionists and they may be able to 
help advise you on finding a fund that feels 
like a better fit for you.

If you would like further information please 
visit www.ada.org.au/time2switch or look 
at the website Fair Health Care Alliance 
(fairhealthcare.com.au), which is endorsed 
by the ADA and is able to offer good quality 
extras cover at a good price with higher than 
normal rebates for dental cover.

We need your help at Christmas

Due to the huge success of the Anglicare 
Christmas Appeal again last year we will once 
again be collecting toys and non-perishable 
food for our local Anglicare branch.

To help us out, we welcome any donations of 
new toys or food items such as tinned food, 
biscuits, chocolate, jelly, Christmas puddings, 
long life custard etc.

These items can be dropped off at the surgery 
up until 15th December 2020.

Christmas should be enjoyed by everyone, 
not just those who can afford it. Imagine 
the joy and excitement you could bring to 

someone at Christmas this year.

We thank all of our wonderful, 
generous patients for bringing 
smiles to the faces of some of 
the families and individuals 
who often miss out. Your help 
is sincerely appreciated. 
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Flagstaff Hill Dental Care
4 Ridgway Drive, Flagstaff Hill

Ph  08 8270 2869
admin@flagstaffdental.com.au

Patient Feedback & 
Google Reviews

At Flagstaff Hill Dental Care, 
we aim to provide the highest 
standard of treatment in a 
friendly & relaxed atmosphere. 
Your opinion matters to us, so 
we look forward to hearing 
how we can make your visits 
as positive as possible. We 
now have the technology to 
send out an SMS to ask you 
to leave feedback at Google 
online. If you receive an SMS 
invite to leave a review it will 
only take 30 seconds to leave 
your feedback through the link 
supplied in the SMS. If you 
would like to receive the SMS 
link just ask the receptions staff 
to send it to you. It’s very easy.

Of course, if your visit wasn’t 
all you hoped it would be, we 
want to hear about that too.  
Please speak to our staff in 
person or send an email to our 
practice manager, Liane. Patient 
care is our top priority and we 
are always trying to improve 
your dental experience. 

About Us

We are so happy to introduce Jane, our new dental assistant/receptionist, to you.  You may 
meet Jane in the surgery or on the front desk. She is a very welcome addition 

to the team and it already feels as though she has been with us forever. 

Tess has had another baby boy in April and will be on maternity leave 
until early 2021. Mum and baby are doing well and we look forward to 
their visits to catch up with their news.

Patient Rewards

We are continuing with incentives for introducing 
new patients to our practice. You can collect a 
voucher from our front desk and give it to a friend 
or family member. As a new patient, they will then 
receive $50 off the cost of their visit for an ‘initial 
check-up, clean, periodontal charting and x-rays’ on 
presentation of that voucher. (see voucher for more 
details)

If you recommend a new patient to come to our 
surgery, and they name you as the person who 
recommended them, as a thank you we will reward 
you with a $50 credit off your next appointment.

Thanks to modern technology we can now confirm 
your appointment by SMS to your mobile.  Please 
make sure we have your correct mobile number.  
When you have received your SMS, you just need to 
reply with “YES” to confirm your appointment.

If you would prefer to receive your continuing care 
reminders and our quarterly newsletters and specials 
via email please ask our receptionist to update your 
records with your email address. Please be sure to 
add us to your contacts list so that we don’t end up 
in your junk mail. 

Follow us on Facebook to get up to date 
information and find out what we’re up to. Like us 
at facebook.com/flagstaffdental. 


